
Shaftsbury Water Department Collection and Shut-Off Policy 
 

1. Intent of this policy:  This policy seeks to protect the water customers who are current in their 

account from rate hikes caused by other water customers who are late in paying their bill.  In 

addition we seek to tighten existing procedures to encourage customers who are overdue in their 

bill to pay promptly without incurring punitive action.  However, if all else fails the Water Board 

reserves the right to shut off customers who fail to pay their water bill. 

2. Billing Procedures:  The Shaftsbury Water Dept. bills its customers twice a year on a six month cycle, 

on or about May 1 and November 1.  The bills are due 30 days after they are mailed.  After that date 

the unpaid bills become past due and are charged a penalty (see below) on the unpaid amount. 

3. Collection Procedures:  After the unpaid bills become overdue the following collection procedures 

will begin. 

a. 31-45 days overdue: Customers receive a delinquency letter stating they must pay their bill 

or contact the water department to arrange payment within 15 days. Failure to do so will 

result in their water being shut off. 

b. 46-60 days overdue: Door hangers are delivered threatening imminent water shut off and 

additional connection fees (see below). 

c. 61 or greater days overdue: Water shut off 

d. In order to reopen their water line, the past due customer must pay the delinquent bill, 

including penalties and fees, in full, or make arrangements for payment with the water 

department superintendent. The water department superintendent has discretion to take 

hardship into account when arranging payment within the following constraints. 

i. At least 25% of the past due amount, including penalties and fees, must be paid 

before water may be turn back on. 

ii. The bill must be paid in full before the start of the next billing cycle. 

e. As provide by state statutes (24 VSA Chapter 129, 32 VSA Chapter 133) an unpaid water bill 

is a lien on real property, and may lead to tax sale proceedings. 

f. Penalties and Fees 

i. Penalty for bill greater than 30 days past due: 8% of the bill. 

ii. Reconnection Fee: $25 

 

Approved by the Shaftsbury Selectboard on 6 October 2014. 


